
Figure: 16 TAC §25.489(g)(1) 

 
Date:  ________________ 

Address:  ___________________________________ 

ESI-ID: ____________________________________ 

DISCONNECT NOTICE 

Code #999 

The State of Texas requires all customers to have a Retail Electric Provider (REP) 

before receiving electric service.  Our records indicate that you do not have a REP 

and are not receiving bills for electric service.  Thus, you have not been billed for the 

electricity used at these premises. 

 

In order to avoid any disruption in your service, you must select and enroll with a 

REP no more than ten days from the date of this notice.  To ensure proper 

identification of your premise, please inform the REP you have a Code 999 order 

to process.  If you do not enroll with a REP within ten days, electricity to this address 

will be disconnected. 

 

If you have already contacted a REP to set up an electric service account, we urge 

you to contact your REP to check the status of your request to avoid disconnection of 

service.  

 

A list of REPs is listed on this notice.  If you have selected a REP and believe this 

notice is in error, please contact your REP immediately.  You may call the Public 

Utility Commission of Texas (PUC) toll-free at 1-888-782-8477 to address any 

questions that your REP cannot answer. 


