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POLICY IV-A: SERVICES CASE PLAN 

021200807/2010 

The case plan is a written document that is a discrete part of the case record between the family and the 
Division of Children and Family Services that outlines a plan of services. It addresses the family's needs, 
building on the farrUly's strengths, and outlines the roles and responsibilities of all involved parties. 

Case plans will be developed after a thorough assessment of a family's strengths and e family shall be 
the primary source of information. The case plan shall be developed with the . family, the age­
appropriate children, the foster parents and the attorney ad litem (if there . nt), the Family 
Service Worker and any other involved parties. 

Consideration of the health and safety of a child must be inc1u reviews for 
children in out-of-home placement. 

No child in Out-of-Home Placement shall have a case plan 
unless otherwise ordered by the court. 

PROCEDURE IV-AI: Case Plan 

07/201012/2008 

The Family Service W orker will~ 

A. 

ut-of-home placement with regard to the health and safety of the child. 

. ild receives safe and proper care. 
the propriateness of the services that have been provided to the child. 

ng services are provided to the child and parent/caregiver to improve 
care iver's home and facilitate return of the child or the permanent placement 

ofth 
.22- Ian for assuring services are prOvided to the child and foster parents to address the needs 

of the chil ile in out-of-home placement. 
• QLlnclude the_e visitation rights and obligations of the parents, guardian or custodian and the Division 

during the period the child is in an out-of-home placement. 
$oZLWhere appropriate for a child MI4 or over, include a written description of the programs and services 

that will help prepare the child for successful the-transition from foster care to independent livingto 
self-sufficiency. (See Policy VIII-A.) 

$8)	 DInclude documentation of the steps taken to (a) find an adoptive family or other permanent living 
arrangement for the child, (b) place the child with an adoptive family, a fit and willing relative, a legal 
guardian, or in another planned permanent living arrangement, and (c) finalize the adoption or legal 
guardianship. At a minimum, documentation shall include child specific recruitment efforts such as 
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I
 

. I
 

I
 

the use of state, regional, and national adoption exchanges including electronic exchange systems. This 
applies in the case of a child for whom the permanency plan is adoption or placement in another 
permanent home. 

•2Llnclude aA discussion of how the case plan is designed to achieve a safe placement for the child in the 
least restrictive (most family-like) setting available and in close proximity to the home of the 
~(s)when the case plan goal is reunification, and a discussion of how the placement is 
consistent with the best interests and special needs of the child. 

• 1O)T~et forth the reasons why it is in the best interest of the child if he or she has been placed in an out-
of-home placement that is a substantial distance from the home of the e iver, or has been 
placed out-of-state. 

• illlncludes aA discussion of the safety and appropriateness of the placeme S plans to carry 
out the judicial determination made with respect to the child that: 
.~Continuance in the home is contrary to the welfare of the chJ.l. would be in the 

best interest of the child, and
 
eLReasonable efforts to prevent a child's removal from
 

. not required.
 
•mIf the child has been placed in foster care in , state n w 'ch the child's 

parentlcaregiver(s) are located, assure that the c worker 0 s the foster home or 
institution no less frequently than every six n sand sublni the visit to the state 
agency ofthe state where the home of the c nt(s) is located. 

•mlncorporate theThe health and educatio he child including the most recent information 
available regarding: 
....~the names and addresses of th 
.Lthe child's grade level perl 
.~the child's school recor~ 

.Lassurances that the child's p es" into account the proximity to the school 
in which the child is enrolled at entt 

.~a record of the" . 

Lthe child's kno 
re	 cia u date medical conditions that cause the child to be 

of attendl 
medicatio 

evant h concerning the child determined to be 

0: Plan aut of CHRI~ .under "Reports". 
S-6010 with the court no later than thirty days after the date the petition was filed 

as first placed out-of-home, whichever is sooner. 
.;i'"£D. , the CFS-6010 and update as needed. The CFS-6010 should be updated at the second 

staffing he ninety days from the case opening and at subsequent staffing(s) held at a minimum of 
every three months for out-of-home placement. 

Case Plan Packet for Court Involvement Cases Includes: 

+'A.CFS-6010: Case Plan CHRIS Case Report 
;;hB. CFS,.6009: Strength and Needs Assessment CHRIS Case Report 
;h.G,..If child(ren) are in DRS Custody: 

AllCFS-6008: Placement Plan CHRIS Case Report (if appropriate) 
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Ih21CFS-6018: Placement History CHRIS Case Report (if appropriate)
 
G.ill.CFS-7010: Visits Report CHRIS Case Report (if appropriate)
 
M) CFS-6012: Client Medical and Psychological Information CHRIS Case Report (if appropriate)
 
&21CFS-6010 Addendum B: Independent Living Skills CHRIS Net Template (form for worker to type in
 

info) (if appropriate) 
M~CFS-6010 Addendum A: Visitation Plan I Visitation Schedule CHRIS Net Template (form for worker to 

type in info) (if appropriate) 
GoZ}Completed Comprehensive Health Assessment 

Case Plan Packet for Non Court Involved Case Plans: 

4-:A.CFS-6010: Case Plan CHRIS Case Report 
2-.11.-CFS-6009: Strength and Needs Assessment CHRIS Case Report 
~C.Any case specific attachments (i.e. grades, provider information, etc.) as a 
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POLICY IV-A: SERVICES CASE PLAN 

07/2010 

The case plan is a written document that is a discrete part of the case record between the family and the 
Division of Children and Family Services that outlines a plan of se,rvices. It addresses the family's needs, 
building on the family's strengths, and outlines the roles and responIJibilities of all involved parties. 

Case plans will be developed after a thorough assessment of a family's strengths and needs. The family shall be 
the primary source of information. The case plan shall be developed with t
appropriate children, the foster patents and the attomey ad litem (if there 
Service Worker and any other involved parties. 

he lvement of family, the age­
. involvement), the Family 

Consideration of the health and safety of a child must be inciu 
children in out-of-home placement. 

No child in Out-of-Home Placement shall have a case plan goal of reunificatio 
unless otherwise ordered by the court. 

months, 

PROCEDURE IV-AI: Case Plan 

1) Adescriptio to the health and safety of the child. 
2) A plan fo ssurin are. 
3) A di the ap rvi that have been provided to the child. 
4) A for ass ing se 0 the child and caregiver to improve conditions in the 

iver's home and facilit e child or the permanent placement of the child. 
S) n for assuring services a ed to the child and foster parents to address the needs of the 

hile in out-of-hom plac t. 
6) ation rights and ' .ga ns of the parents, guardian or custodian and the Division during the 

hild is in an 0 of-home placement. 
7) 'ld 14 or over, a written description of the programs and services that will 

help prepare successful transition to self-sufficiency.' (See Policy VIII-A.) 
8) Documentation of the steps taken to (a) find an adoptive family or other permanent living arrangement 

for the child, (b) place the child with an adoptive family, a fit and willing relative, a legal guardian, or 
in another planned permanent living arrangement, and (c) finalize the adoption or legal guardianship. 
At a minimum, documentation shall include child specific recruitment efforts such as the use of state, 
regional, and national adoption exchanges including electronic exchange systems. This applies in the 
case of a child for whom the permanency plan is adoption or placement in another permanent home. 

9) A discussion of how the case plan is designed to achieve a safe placement for the child in the least 
restrictive (most family-like) setting available and in close proximity to the home of the caregiver(s) 
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when the case plan goal is reunification, and a discussion of how the placement is consistent with the 
best interests and special needs of the child. 

10) The reasons why it is in the best interest of the child if he or she has been placed in an out-of-home 
placement that is a substantial distance from the home of the caregiver, or has been placed out-of-state. 

11) A discussion of the safety and appropriateness of the placement and how DRS plans to carry out the 
judicial determination made with respect to the child that: 
a.	 Continuance in the home is contrary to the welfare of the child, or that placement would be in the 

best interest of the child, and 
b.	 Reasonable efforts to prevent a child's removal from home or to reunify the child and family are 

not required. 
12)	 If the child has been placed in foster care in a state outside the state' 'ch the child's caregiver(s) 

are located, assure that the case worker of either state visits the foster e or institution no less 
frequently than every six months and submits a report on the visit to the te agency of the state 
where the home of the child's parent(s) is located. 

13)	 The health and education records of the child inc1ud'
 
regarding:
 
a.	 the names and addresses of the child's health and educational pr 
b.	 the child's grade level performance 
c.	 the child's school record 
d.	 assurances that the child's placement in foster
 

in which the child is enrolled at the time of plac
 
e.	 a record of the child's immuniz 
f.	 . the child's known medical p 
g.	 re lad u dated info
 

inca able of attendin
 
h.	 the child's medications 
1.	 any other relevant health nceming the child determined to be 

appropriate 
B.	 Print the CFS 
C.	 File the CF days after the date the petition was filed or the 

.child wa oner. 
D.	 Re e CFS-6010 should be updated at the second staffing 

h at subsequent staffing(s) held at a minimum of every three 

A.	 CFS-601 Report 
B.	 CFS-6009: ssessment CHRIS Case Report 
C.	 If child(ren) are ody: 

1) CFS-6008: Placement Plan CHRIS Case Report (if appropriate) 
2) CFS-6018: Placement History CHRIS Case Report (if appropriate) 
3) CFS-701O: Visits Report CHRIS Case Report (if appropriate) 
4) CFS-6012: Client Medical and Psychological Information CHRIS Case Report (if appropriate) 
5) CFS-6010 Addendum B: Independent Living Skills CHRIS Net Template (form for worker to type in 

info) (if appropriate) 
6) CFS-6010 Addendum A: Visitation Plan I Visitation Schedule CHRIS Net Template (form for worker to 

type in info) (if appropriate) 
7) Completed Comprehensive Health Assessment 
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Case Plan Packet for Non Court Involved Case Plans: 

A. CFS-6010: Case Plan CHRIS Case Report 

B. CFS-6009: Strength and Needs Assessment CHRIS Case Report 
C. Any case speCific attachments (i.e. grades, provider information, etc.) as appropriate. 
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POLICY VI-K: EDUCATIONAL SERVICES FOR CHILDREN IN OUT­
OF-HOME PLACEMENT 

Educational Continuity and Responsibilities 
All decisions regarding the education of children in foster care will be based on the best interest of the 
individual child. To assure the continuity of education for children in foster care, DCFS shall work 
collaboratively with educators, school foster care liaisons, other Divisions of ent of Human 
Services, the Department of Education, the circuit courts, providers of serVices to ter care, CASA, 
parents, guardians, and any person appointed by the court. 

It is the responsibility of DCFS to assure that children in foster care are opportunities, 
including academic resources, services, and extracurricular enrichm ch child in 
foster care achieve their full potential. Children in foster care s chievement 
standards to which all children are held, and be placed in the east r 

The Division shall consider the continuity of education s . ,en making placement 
decisions, including making every attempt to maint . oIlment of a c school where attending 
prior to placement into foster care. To this end,!­ shall coordinate transportation issues with the 
local school district and provide other assistance that is 

When it is in their best interest, childr ved a timely manner to a new school. 
Except in the case of an emergency, R.. $to move a child in foster care from their 
current school, the Division shall pr~vid e following: 
1. The child in foster care; 
2. The child's attorney ad . 
3. The CASA, if appointed; 
4. Parents, guardians, and an 

in the '&:J"'. of the ¢' artment receive a quality education, it is the Division's policy 
er care o'y. in schools accredited by the Arkansas Department of Education. This 

hildren . ed in residential facilities. The local county office should be aware of 
and across the state so that they can access these resources for children 

Children in attend public schools. However, the DCFS Director may grant an educational 
waiver allowing d to be placed in a non-public school, including a private, parochial, or home school if it 

is in the best inter ,the child. No state or federal funding may be used for such placement. For a child in 
foster care to be enrolled in a non-public school or be home schooled, a certified mental health professional 
must present documentation stating that the non-public schooling is in the child's best interests. A child in 
foster care may receive Home Bound Instruction as part of their Individualized Education Program (IEP). 
Home Schooling and Home Bound Instruction are two different programs. Home Bound Instruction is a 
planned, time limited prograDl that is established and provided by the child's school. 

If a child is incapable of attending school on a full-time basis due to the medical condition of the child, the 
reason for which the child is deemed incapable of attending school must be certified by'a medical professional 
and be supported by regularly updated information in the case plan of the child. 
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If a child in foster care is currendy enrolled in a "School Improvement" school as determined by the ArkaIlSas 
Department of Education (ADE) the child's case can be staffed to assess the child's progress at that school. If 
the child is progressing at the current school he can remain at that school, or the child can transfer to another 
school if it is in the child's best interest to do so. The Manager of the Foster Care Unit will review the ADE 
Website quarterly to determine the "School Improvement" schools and notify the appropriate County 
Supervisor of the information. 

Each public education agency would be expected to ensure that the rights of a child e protected if: 1) no 
parent can be identified; 2) the public agency, after reasonable efforts, cannot disci> , whereabouts of a 
parent; or 3) the child is a ward of the state ofArkansas under the laws of this st . 

If the court transfers custody of a. child to the Department, the co·· containing 
determinations on whether the child's parent or guardian may: .' 
(1) .Have access to the child's school records; 
(2)	 Obtain information on the child's current placement, inclu .'- oster parents 

or provider; and 
<" 

(3) Participate in school conferences or similar activities a e child's s 
If custody of a child is transferre.d to the Department, . may also a . .dual to consent to an 
initial evaluation of the child and serve as the chil ' e parent under in effect on February 1, 
2007. If the court orders that the child's par ave no involvement in the child's educational 
planning, the Department shall ask the child's foster ,~Pbiological relative to act as the 
surrogate parent. 

education as a member of the IEP team, 
"by the court to participate, may request that 

ot be required to undergo surrogate parent training and 
~sume mvolvement. If the family member or foster 

gaIl.,' ould like to, the Local Education Agency (LEA) Special 
. ating the surrogate parent training for the foster parent. 

parent, the parent(s) are not irivolved in the case, or the parent's rights 
,. request that the child's foster parent be assigned as the surrogate 

eceived surrogate parent training, and would like to, the LEA Special 
assist in coordinating the surrogate parent training for the foster parent. 

.~ed component of the IEP for children age 16 and above. 

IMPORTANT INF TION FOR FAMILY SERVICE WORKERS CONCERNING CHILDREN IN FOSTER 
CARE AND EDU TION 
School districts are required to: 
1.	 Allow the child to remain in hislher current school unless the court finds that doing so is a conflict with 

other laws (not residency); ._ 
2.	 Work out a transportation plan that will allow the child to remain in hislher current school, to the extent 

reasonable and practical; 
3.	 Designate a foster care liaison; 
4.	 Accept credit coursework when the child satisfactorily completes the appropriate education placement 

assessment; 

(R 0412010) 
2 



EXCERPT, DIVISION OF CHILDREN & FAMILY SERVICES POLICY AND 
PROCEDURES MANUAL, POLICY VI-K 

5.	 Refrain from lowering the grades of a child in foster care because of: 
a.	 A change in school; < 

b. Absence due to attendance at court-ordered treatment or counseling;
 
c~ Absence due to attendance at dependency-neglect proceedings.
 

6.	 Immediately enroll any child that has been moved to their district, even if the child does not have hislher 
school uniform, school records. etc. 

Children in Foster Care Special Education Needs 
Due to the special education needs of many children who enter foster care it is necess to assess and identify 
educational needs early in the casework process. A comprehensive health assess be completed on 
each child in foster care within 60 calendar days of removal from home. (. Comprehe:i:l.sive 
Health Assessment and Health Plan for Children Receiving Out of '. om Services) The 
comprehensive health assessment includes assessments of co~ ~achiev peechllanguage 
development, hearing, vision, medical, emotional and behavioral development 'ch can by the child's 
school in the process of determining the child's need for servic The Unive of Ai ror Medical 
Sciences Project for Adolescent and Child Evaluation (UAMS P4. . ogram is resp , 'ble £, ducting the 
comprehensive health assessments and will make recomme ations erning the c 'd's e ucational needs 
and referrals for Special Education Services. 

The Individuals with Disabilities Education Act tates that AD that all children with 
disabilities ages 3 to 21 residing in the State h to and availability of a free appropriate public 
education including children with disabilities who r expelled from school. Free 
Appropriate Public Education (FAPE) also that th o ,'f' to a child with disabilities under 
this part must address all of the child's' cial educ related services needs. The services and 
the change of placement needed bYol a disabili ceive FAPE must be based on the child's 
unique needs and not on the child's bli ucation agency shall implement child-find 
requirements to identify, locate, and evaluat . abilities. 
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POLICY VI ..K: EDUCATIONAL SERVICES FOR CHILDREN IN OUT.. 
OF·HOME PLACEMENT 

Educational Continuity and Responsibilities 
All decisions regarding the education of children in foster care will be based on the best interest of the 
individual child. To assure the continuity of education for children in foster care, DCFS shall work 
collaboratively with educators, school foster care liaisons, other Divisions of e Depa.rt1ttent of Human 
Services, the Department of Education, the circuit courts, providers of services . dren in foster care, CASA, 
parents, guardians, and any person appointed by the court. 

It is the responsibility of DCFS to assure that children in foster car .onal opportunities, 
including academic resources, services, and extracurricular enric lp each child in 
foster care achieve their full potential. Children in foster care s be Ii . achievement 
standards to which all children are held, and be placed in the least restrictiv 

The Division shall consider the continuity of educational 
decisions, including making every attempt to maintain the 
prior to placement into foster care. To this end, the Divisi 
local school district and provide other ass' t is reasona 

When it is in their best interest, chil 
Except in the case of an emergency, . 
current school, the Division shall provid 
1. The child in foster care; 
2. The child's attorney a 'tem; 
3. The CASA, if appo and 
4. Parents, guardi persons appointed b 

receive a quality education, it is the Division's policy 
edited by the Arkansas Department of Education. This 

requirem ential facilities. The local county office should be aware of 
educatio ass the state so that they can access these resources for children 
in foster c 

Children in .public schools. However, the DCFS Director may grant an educational 
waiver allowing in a non-public school, including a private, parochial, or home school if it 
is in the best interes . No state or federal funding may be used for such placement. For a child in 
foster care to be enrolled in a non-public school or be home schooled, a certified mental health professional 
must present documentation stating that the non-public schooling is in the child's best interests. A child in 
foster care may receive Home Bound Instruction as part of their Individualized Education Program (IEP). 
Home Schooling and Home Bound Instruction are two different programs. Home Bound Instruction is a 
planned, time limited program that is established and provided by the child's schoot 

If a child is incapable of attending school on a full-time basis due to the medical condition of the child, the 
reason for which the child is deemed incapable of attending school must be certified by a medical professional 
and be supported by regularly updated information in the case plan of the child. 
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If a child in foster care is currendy enrolled in a "School Improvement" school as determined by the Arkansas 
Department of Education (ADE) the child's case can be staffed to assess the child's progress at that school. If 
the child is progressing at the current school he can remain at that school, or the child can transfer to another 
school if it is in the child's best interest to do so. The Manager of the Foster Care Unit will review the ADE 
Website quarterly to determine the "School Improvement". schools and notify the appropriate County . 
Supervisor of the information. 

Each public education agency would be expected to ensure that the rights of a child are protected if: 1) no 
parent can be identified; 2) the public agency, after reasonable efforts, cannot discover the whereabouts of a 
parent; or 3) the child is a ward of the state ofArkansas under the laws of this stat 

ue	 an order containing 

Ifthe child's parent is a partner in pI 
a surrogate parent is not necessary. . 
a family member or the foster parent act 
The appointed family member or foster par ed undergo surrogate parent training and 
will be discharged once ;fP. child's parent is r lvement. If the family member or foster 
parent has not receive ogate parent training 0, the Local Education Agency (LEA) Special 
Education Superviso e can assist in coor . surrogate parent training for the foster parent. 

If DCFS is e t(s) are not involved in the case, or the parent's rights 
have bee t the child's foster parent be assigned as the surrogate 
parent. ogate parent training, and would like to, the LEA Special 
Educatio oordinating the surrogate parent training for the foster parent. 

ponent of the IEP for children age 16 and above. 

IMPORTANT R FAMILY SERVICE WORKERS CONCERNING CHILDREN IN FOSTER 
CARE AND EDUCA'r 
School districts are reqUired to: 
1.	 Allow the child to remain in hislher current school unless the court finds that doing so is a conflict with 

other laws (not residency); 
2.	 Work out a transportation plan that will allow the child to remain in bislher current school, to the extent 

reasonable and practical; 
. 3. Designate a foster care liaison; 

4.	 Accept credit coursework when the child satisfactorily completes the appropriate education placement 
assessment; 

5.	 Refrain from lowering the grades of a child in foster care because of: 

(R. 04/2010) 
2 



EXCERPT, DIVISION OF CHILDREN & FAMILY SERVICES POLICY AND 
PROCEDURES MANUAL, POLICY VI-K 

a.	 A change in school; 
b.	 Absence due to attendance at court-ordered treatment or counseling; 
c.	 Absence due to attendance at dependency-neglect proceedings. 

6.	 Immediately entoll any child that has been n;r.oved to their district, even if the child does not have bislher 
school uniform, school records, etc. 

Children in Foster Care Special Education Needs 
Due to the special education needs of many children who enter foster care it ~ necessary to assess and identify 
educational needs early in the casework process. A comprehensive health assessment must be completed on 
each child in foster care within 60 calendar days of removal from home. (See olicy VI-D Comprehensive 
Health Assessment and Health Plan for Children Receiving Out of H Placement Services) The 
compreheIisive health assessment includes assessments of cognitiorl/ac ement, speecb/language 
development, hearing, vision, medical, emotional and behavioral development which be used by the child's 
sch~ol in the process of determining the child's need for services. University as for Medical 
Sciences Project for Adolescent and Child Evaluation (UAMS PA . conducting the 
comprehensive health assessments and will make recommendations can tional needs 
and referrals for Special Education Services. 

that all children with 
ppropriate public 

om school. Free 
with disabilities under 

es needs. The services and 
eive F must be based on the child's 
tion agency shall implement child-find 
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POLICY VlllaJ: INTERNATIONAL ADOPTIONS 

The Adoption Services Unit shall provide assistance with Inter-Country Adoptions. However, federal IV-E 
funds shall not be used to support Inter-Country Adoptions. 

PROCEDURE VIII-j I: International Adoptioills 

The Adoptions Manager,-,Adoption Services Unit, or designee will: 

A.	 Respond to inquiries/referrals about international adoptions. 
B.	 Provide list of licensed private adoption agencies that will compl.
 

country adoptions.
 
C.	 Determine if an adoption assessment prepared by a qua).ified lice or others 

designated by the court meet child placement licensi equirements Arkansas. 
(Licensed adoption agencies are exempt from this revie '. 

D.	 Provide an approval letter to the United States C' 'zenship
 
request to verify compliance to licensing require s.
 

E.	 Maintain permanent adoption files. 
F.	 Train staff with licensed private adoptio
 

the court involved with inter-country adopti
 

The Adoption Specialist will: 
A.	 Refer inter-country adoption .
 

designee
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POLICY VIII-J: INTERNATIONAL ADOPTIONS 

The Adoption Services Unit shall provide assistance with Inter-Country Adoptions. However, federal IV-E 
funds shall not be used to support Inter-Country Adoptions. 

PROCEDURE VIII-J I: International Adoptions 

The Adoptions Manager" or designee will: 
A.	 Respond to inquiries/referrals about international adoptions. 
B.	 Provide list of licensed private adoption agencies that will complete ado assessments for inter­

country adoptions. 
C.	 Determine if an adoption assessment prepared by a
 

designated by the court meet child placement licensi
 
(Licensed adoption agencies are exempt from this review.)
 

D.	 Provide an approval letter to the United StatesCitizenship and I IS) upon 
request to verify compliance to licensing require 

E.	 Maintain permanent adoption files. 
F.	 Train staff with licensed private adoption agencies,
 

the court involved withrinter-country; option.
 

.The Adoption Specialist will: 
A.	 Refer inter-country adoptio 

(R.04/2010)
 



EXCERPT, DIVISION OF CHILDREN & FAMILY SERVICES POLICY & 
PROCEDURES MANUAL, PROCEDURE IX-A6 

PROCEDURE IX-A6: Preliminary Administrative Hearing 

7fG904I1O 

If .. DCFS is ... unable to notify the alleged offender of the investigation determination, the Area Director 
II.~~ or CACD Supervisor Area Manager may request a preliminary hearing using the CFS.:-232-T PH to 
allow provisional placement of the alleged offender's name in the Central Registry. 

The Area ~;]~~Directoror CACD Supervisor Area Manager will determ' 
preliminary hearing should be submitted to the Office of Appeals & Hearings. 

DCFS must prove: 
A. That it diligently attempted to notify the alleged offender of the inv ive det 

that DCFS used a reasonable degree of care to discover the alle ~d offend 
alleged offender. Documentation would include proof that 

.the alleged offender; and 
B. That a child, an elderly person, or a person with a disabi . 

This means 
and notify the 

;tf"in locating 

The DCFS/CACD representative must tell the ALJ if 

, if not contradicted, is sufficient 

B. 

. After three years, no further contact will be 
remain on the Central Re ist . 

Wi er listing in the Central Registry the offender may request a hearing as 
provide D8. e offender fails to timely request a regular administrative hearing, the ALJ 
may determ vislOnal designation is removed and the offender's name be officially placed in the 
Central Regist 

If the ALJ determi that there is no prima facie case, DCFS will not place the alleged offender's name in the 
Central Registry. DCFS will continue to provide notice to the alleged offender using the CFS-232-Tl of the 
true investigation hearing and the opportunity for a regular administrative hearing no less frequently than once 
a year for no fewer than three years from the date the name is placed on the Registry. 

(R. 04/2010) 



04/10 

EXCERPT, DIVISION OF CHILDREN & FAMILY SERVICES POLICY & 
PROCEDURES MANUAL, PROCEDURE IX-A6 

PROCEDURE IX~A6: Preliminary Administrative Hearing 

If DCFS is unable to notify the alleged offender of the investigation determination, the Area Director or CACD 
Area Manager may request a preliminary hearing using the CFS-232-T PH to allow provisional placement of 
the alleged offender's name in the Central Registry. 

The Area Director or CACD Area Manager will determine if the request for the preliminary hearing should be 
submitted to the Office of Appeals & Hearings. 

DCFS must prove: 
A. . That it diligently attempted to notify the alleged offender of the investigative de ination. This means 

that DCFS used a reasonable degree of care to discover the all er's whe uts and notify the 
alleged offender. Documentation would include proof that ful in locating 
the alleged offender; and 

B.	 That a child, an elderly person, or a person with a disability or mental illn 

The DCFS/CACD representative must tell the ALJ if there 

The ALJ will determine whether there is a pri 
A.	 The offender committed child maltrea 

to support a judgment that the alle 
B.	 A child, an elderly person, or a 

Central Registry. DCFS 
A7 "Notices that Offe 
will continue to atte 
for no fewer th 
contact will b 

Within 3 e Central Registry the offender may request a hearing as 
provided Is to timely request a regular administrative hearing, the ALJ 
may dete on is removed and the offender's name be officially placed in the 
Central Re 

If the ALJ dete 0 prima facie case, DCFS will not place the alleged offender's name in the 
Central Registry. inue to provide notice to the alleged offender using the CFS-232-Tl of the 
true investigation hearing and the opportunity for a regular administrative hearing no less frequently than once 
a year for no fewer than three years from the date the name is placed on the Registry. 

(R. 04/2010) 



EXCERPT, DIVISION OF CHILDREN &FAMILY SERVICES POLICY & 
PROCEDURES MANUAL, PROCEDURE XIV-AS EXCERPT 

PROCEDURE XIV-AS: Notices of Unsubstantiated Allegations of Child 
Maltreatment 

When a determination that an allegation of child maltreatment is not supported by a preponderance of 
evidence and is determined to be unsubstantiated, the investigating agency shall notify the following, only if 
notice of the allegation was given: 

A.	 Law Enforcement, 
1) Type of Allegation 
2) What Information 

3) When
 
4) Form
 

B.	 Prosecuting Attorney, 
1) Type of Allegation 
2) What Information 

3) When
 
4) Form
 

c. 

3) When
 
4) Form
 

D. 

2) 

3) 

4) 

E.	 DRS Division Director 
1) Type of Allegation 

2)	 What Information 

3) When
 
4) Form
 

R. (07/2010) 

Severe maltreatment only 
Name of each victim 
Name of alleged offender 
Type of Maltreatment 
Within 10 business days of dete 
CFS-241-U 

'ltreatment, only if the maltreatment occurred at the facility and the 
fac', ty is licensed or registered by, or is operated by or operated under 

ntract with the State of Arkansas 
Name of alleged offender 
Type of maltreatment 
Within 10 business days of determination 
CFS-243-U 

All maltreatment, only if the maltreatment occurred at a facility operated by 
or operated under contract with the Department 
Name of alleged victim 
Name of alleged offender 
Type of maltreatment 
Within 10 business days of determination 
CFS-250-U 



EXCERPT, DIVISION OF CHILDREN &FAMILY SERVICES POLICY & 
PROCEDURES MANUAL, PROCEDURE XIV-A5 EXCERPT 

F.	 Legal parent or legal guardian of alleged offender 
1) Type of Allegation All maltreatment 
2) What Information Name of alleged victim 

Name of alleged offender 

Type of maltreatment 
3) When Within 10 business days of determination 
4) Form CFS-244-U 

F,.G.Legal parent or legal guardian of alleged victim in foster care 
1) Type of Allegation All maltreatment 
2) What Information Name of alleged victim 

Type of maltreatment 
3) When Within 10 business days of determinatio 
4) Form CFS-245-U 

G..tL-.Current Foster parent of alleged victim 

3) 

4) 

1) 
2) 

When 
Form 

Type of Allegation 
What Information 

All maltreatment 
Name of alleged victim 
Type of maltreatme 
Within 10 busin 
CFS-245-U 

ardless of the age of the child 

3) When 
4) Form 

hLAlleged Victim 
1) Type of 
2) What I 

f.Ib...Attorn victim 
1) Type All maltreatment 
2) What In Name of alleged victim 

Name of alleged offender 
Type of maltreatment 

3) When Within 10 business days of determination 
4) Form CFS-246-U 

R. (07/2010) 
2 



EXCERPT, DIVISION OF CHILDREN &FAMILY SERVICES POLICY & 
PROCEDURES MANUAL, PROCEDURE XIV-A5 EXCERPT 

PROCEDURE XIV-A5: Notices of Unsubstantiated Allegations of Child 
Maltreatment 

When a determination that an allegation of child maltreatment is not supported by a preponderance of 
evidence and is determined to be unsubstantiated, the investigating agency shall notify the following, only if 
notice of the allegation was given: 

A.	 Law Enforcement, 
1) Type of Allegation Severe maltreatment only 
2) What Information Name of each victim 

Name of alleged offender 
Type of Maltreatment 

3) When Within 10 business days of dete~,.: 

4) Form CFS-241-U 

B.	 Prosecuting Attorney, 
1) Type of Allegation 
2) What Information 

3) When 
4) Form 

C.	 Licensing or Registering Authority 
1) Type of Allegation All maltre 
2) What Informatio.)il,it" Name of aIle 

Type of maltrea 
3) Within 10 business 
4) CFS-242-U 

D. 
1) t, only if the maltreatment occurred at the facility and the 

ensed or registered by, or is operated by or operated under 
&>ntra 'th the State of Arkansas 

2) me of alleged offender 
e of maltreatment 

3) When ithin 10 business days of determination 
4) Form CFS-243-U 

E.	 DRS Division Director 
1) Type of Allegation All maltreatment, only if the maltreatment occurred at a facility operated by 

or operated under contract with the Department 
2) What Information	 Name of alleged victim 

Name of alleged offender 
Type of maltreatment 

3) When Within 10 business days of determination 
4) Form CFS-250-U 

R. (07/2010) 



EXCERPT, DIVISION OF CHILDREN & FAMILY SERVICES POLICY & 
PROCEDURES MANUAL, PROCEDURE XIV-AS EXCERPT 

F.	 Legal parent or legal guardian ofalleged offender 

1) Type of Allegation All maltreatment 
2) What Information Name of alleged victim 

Name of alleged offender 
Type of maltreatment
 

3) When . Within 10 business days of determination
 
4) Form CFS-244-U
 

G.	 Legal parent or legal guardian of alleged victim in foster·care 
1) Type of Allegation All maltreatment 
2) What Information Name of alleged victim 

Type of maltreatment
 
3) When Within 10 business days of determination
 
4) Form CF$-245-U
 

H.	 Current Foster parent of alleged victim 
1) Type of Allegation All maltreatment 
2) What Information Name of alleged vic . 

Type of maltreatment
 
3) When Within 10 business days a
 
4) Form CFS-245-U
 

1.	 Custodial, non-custodial parent, guar 
1) Type of Allegation All . 
2) What Information 

3) When
 
4) Form
 

J.	 Alleged Victim 
1) Type of 
2) 

3)
 

4)
 

K.	 Attome .tem of alleged vi .'m 

1) Type ation .' maltreatment 
2) What In ame of alleged victim 

Name of alleged offender 
Type of maltreatment
 

3) When Within 10 business days of determination
 
4) Form CFS-246-U
 

R. (07/2010) 
2 



Arkansas Department of Human Services 
Division of Children & Family Services 

Child Maltreatment True Investigative Determination Notice to Legal Parent(s) and Legal 
Guardian(s) of Underaged Juvenile Aggressor 

To:
 

Address:
 

From:
 

Address:
 

Phone:
 

County Office:
 

Date:
 

Re: Name of Underaged Juvenile Aggressor: 
Name of Victim: 

es Against Children Division, received an 
an alleged offender. The allegation stated that 

. evidence, the investigative agency determined 
been named as an Underaged Juvenile Aggressor, your child's 

reatment Central Registry due to his or her age. 

·ive services or would like more information on the services available to ou 
our local count office listed above. 

Pursuant to Ark s Code Ann. 12-18-1010 the Division of Children and Faroil Services ma 0 en a. 
protective services case for your family. The Division shall provide services to your family in an effort to prevent 
additional maltreatment to your child or the removal of your child from your home. 

DCFS or CACD lJWESTIGATOR PRINTED NAME 

INVESTIGATOR SIGNATURE 

CFS-224-T 2 (07/2010) 



Arkansas Department of Human Services 
Division of Children & Family Services 

Child Maltreatment True Investigative Determination Notice to Legal Parent(s) and Legal 
Guardian(s) of Underaged Juvenile Aggressor 

To: 

Address: 

From: 

Address: 

Phone: 

County Office: 

Date: 

Re: Name of Underaged Juvenile Aggressor: 
Name of Victim: 

On the Division of Children 
allegation of suspected child maltreat 
the incident was reported on the fol 
This letter is to inform you that based e, the investigative agency determined 
the allegation to be true. Although your ged Juvenile Aggressor, your child's 
name will not be placed in the Arkansas Ch try due to his or her age. 

auld like more information on the services available to au 
ce listed above. 

DCFS or CACD INVESTIGATOR PRINTED NAME 

INvESTIGATOR SIGNATURE 

CFS-224-T 2 (07/2010) 



Arkansas Department ofHuman Services 
Division of Children and Family Services 

Offer of Supportive Services as a Result of Unsubstantiated Child Maltreatment Investigative 
Determination to Legal Parent(s) and Legal Guardian(s) of Alleged Offender 

e" 

To:
 

Address:
 

From:
 

Phone:
 

County Office: _
 

Date:
 

Re: Name of Alleged Victim(s):
 

Name of Alleged Offender: 

The Division of Children and Famil~ st Children Division 
received an allegation of suspecte ent was reported on (date) 

ant to Arkansas Code Ann. §12-18-1011, 
amily supportive services for which you 

, parenting classes, and other assistance or 
oumayvary. 

s, or w alike more information on the services available to you 
office, listed above. 

DCFS or CACD INVESTIGATOR PRINTED NAME 

INVESTIGATOR SIGNATURE 

CFS-244-U (04/2010) 



I 

Arkansas Department of Human Services
 
Division of Children and Family Services
 

Notice of Name Placement on Central Registry to Offender
 

To: 

Address: 

From:
 

Phone:
 

Date:
 

Re: Name ofVictim(s):
 

Name of Offender: 

The Division of Children and Family Services (DCFS) or Ar 
received an allegation of suspected child maltreatment in 
reported on (date) _ 

The type of maltreatment was 

As required by Arkansas Code Annotated §I 
which was determined to be true: .' 

g the thirty day appeal request period. 

ary hearing at which a prima facie case was established. 

, al Registry. You may not appeal this decision. 

treatmen entral Registry on a provisional basis. Ifyou disagree with the 
equest an administrative hearing within thirty days of receipt of notice of the 

name will be placed in the Child Maltreatment Central Registry. 

o 

E INVESTIGATIVE REPORT, send a$10.00 check or money order (no cash) along with 
a written, notarize est to tlie Arkansas Department of Human Services, Division of Children & Family Services, Central 
Registry Unit, P.O. B . '37, SLOT S566, Little Rock, AR 72203. The request must contain the offender's name, address 
and the names of the c·d(ren) involved. 

The information provided is confidential and further disclosure is subject to Arkansas code. 

Date: _ 
DCFS or CACD INVESTIGATOR PRINTED NAME INVESTIGATOR SIGNATURE 

CFS-292-N (0812009R. 04/2010) 



Arkansas Department of Human Services 
Division of Children and Family Services 

Notice of Name Placement on Central Registry to Offender 

To: 

Address: 

From: Title: ..,.- _ 

Phone:
 

Date:
 

Re: Name of Victim(s):
 

Name of Offender: 

The Division of Children and Family Services (DCFS) or Arkansa 
received an allegation of suspected child maltreatment involving th 
(date) __. 

The type of maltreatment .was 

As required by Arkansas Code Annotated § 
which was determined to be true: 

o Has been upheld on administrative appea 

o Was waived or was not appealed by you, the a day appeal request period. 

o Has been brought before administrative law ju g at which a prima facie case was established. 

ears of attem tin 

TO OBTAIN TIGATIVE REPORT, send a $10.00 check or money order (no cash) along with 
a written, notari as Department of Hunian Services, Division of Children &Family Services, 
Central Registry Un , LOT S566, Little Rock, AR 72203. The request must contain the offender's name, 
address and the names 0 n) involved. 

The information provided is confidential and further disclosure is subject to Arkansas code. 

Date: _ 
DCFS or CACD INVESTIGATOR PRINTED NAME INVESTIGATOR SIGNATURE 

CFS-292-N (R. 04/2010) 



Arkansas Department of Human Services 
Division of Children and Family Services 

STATE POLICE CRIMINAL RECORD CHECK 

THIS SECTION TO BE COMPLETED BY DCFS WORKER 

Check all that apply:*Provisional Foster Home StudyD Regular Foster Home StudyD Adoptive Home StudyD 

*ICPC D *COURT ORDERED? YESD NOD State OnlyD State/FBID 

*ONLY Provisional Foster Home, ICPC, and Court Ordered Ch cks will be expedited. 

County Requesting Check and County Number er Requesting the Check 

)
 

Telephone Number and Extension Number
 

THIS SECTION TO BE COMPLE·fED BY THE PERS 

LEGAL NAME: --,---------,,-------,----,--_----,------,--_-----,, 
Last (Include Jr.,Il, III) 

MAIDEN NAME: _ 

CURRENT STREET ADDRESS: _ 

CITY/STATE/ZIP: _ 

DATE OF BIRTH: ~ Female 0 

STATE OF BIRTH:.__--,--_ 

HEIGHT: ......; HAIR COLOR: 

ISSUED BY STATE OF: _ 

yes, please provide a description of the crime and the 

I hereby authorize th t of Human Services to ob Criminal Record Check through the Arkansas State Police in accordance with Act 1573 of 
2005. I provide this conse current and future checks as requested by the Department of Human Services. I understand that at any time I may revoke 
this continuing permission . I state on oath that the representations made herein are true and correct. I understand that I may challenge the 
accuracy and completeness 0 tion in any report and obtain a prompt determination as to the validity of the challenge before a final determination 
is made by the board. I underst y be denied a license or exemption to operate a child welfare agency or may be denied unsupervised access to 
children in the care of a child w y due to information obtained by this check that indicates I have been convicted of, or am under pending 
indictment for a crime per ACA § 9­ understand that any background check and the results thereof shall be handled in accordance with the 
requirements of Pub. L. No. 92-544. 

Signature of Applicant/Employee Date 

State of Arkansas, County of _ Subscribed and sworn to before me a Notary Public in 

and for the county and state aforesaid, this day of , __" 

Notary Public 
My Commission Expires on , _ 

CFS-342 (07/2010) Initials _ Date Completed Transaction Number _ 



Arkansas Department of Human Services 
Division of Children and Family Services 

STATE POLICE CRIMINAL RECORD CHECK 
Check all that apply. 
Provisional Foster HomeD Regular Foster HomeD Adoptive HomeD 

ICPC D Home Study D The CALL. 0 
Expedited Check D Regular Check D 

COURT ORDERED? YES D NO 0 
**Provisional Foster Home and Court Ordered Checks will be expedit 

THIS SECTION TO BE COMPLETED BY DCFS 

County Requesting Check and Report 

Telephone Number 

Street Address/County Number 

City State Zip Code 

THIS SECTION TO BE CO 
LEGAL NAME: _ 

Last (Include Jr., IT, ill) Middle 

MAIDEN NAME / ALIAS NAME: ----' 

CURRENT MAILING ADDRESS: 

DATE OF BffiTH: A SEX: Male 0 Female 0 
ENSE{DL) OR 

SOCIAL SECURITY NUMBE ENTIFICATION (ID) NUMBER: _ 

DL / ID ISSUED BY STAT EXPIRATION DATE: _ 

"I hereby authorize t to obtain a Criminal Record Check through the 
Arkansas State P 005. I provide this consent now for current and future 
checks as reques ervices. I understand that at any time I may revoke this 
continuing pe issio 
SIGNAT DATE: _ 

t the representations made herein are true and correct. 

Date 

Subscribed and sworn to before me a Notary Public in 

___ day of "__" 

Notary Public 
My Commission Expires on _ 

THIS SECTION IS TO BE COMPLETED BY THE PERSON DOING THE CHECK 

Signature of Person Doing the Check Date Check Com pleted Date Submitted to County 

CFS-342 (08/2009) 


